B.G. Transit Complaint Procedure

B.G. TRANSIT
COMPLAINT PROCEDURE
A.
Submitting a Complaint

1.
Public Complaint Procedure: (Complaints submitted to City Government)


a.  Signs are located in each transit vehicle with the telephone number to register a complaint.

b.  Complaints:

1)
Must be in writing,

2)
Must be signed and dated,

3)
Must be submitted within 15 working days of the date of offense, and

4)
Must be submitted to:

Grants Administrator's Office

City Administrative Services Building

304 N. Church Street

Bowling Green, Ohio  43402

2.
Private Complaint Procedure: (Complaints Submitted to Express Transit)


a.  Within 24 hours of receiving a complaint, Express Transit must notify the City of the complaint, in writing, using the appropriate forms provided by the City.

b.  The City will investigate and verify the accuracy of the complaint. Upon completion of such investigation, the City will respond to complaints in the same manner as if received by the City directly.

B.
Review of Complaint by City

1.
Nature of the complaint investigated by Grants Administrator relative to validity. Upon completion of investigation, Grants Administrator will respond accordingly.

2.
If unresolved, the findings will be reviewed by Municipal Administrator, and/or

3.
Reviewed by the City of Bowling Green’s Taxicab Licensing Board.

C.
Recommendation or Finding upon Review of the Complaint

1.
Decision must be in writing;

2.
Decision mailed (certified mail) to the complainant within 15 working days of date of receipt of complaint;

3.
The written decision will also inform the Complainant that he/she has the right to appeal the decision to the Transit Advisory Committee.

D.
Appeals Process

1.
Hearing with appropriate city officials and/or Transit Advisory Committee;

2.
Request for hearing must be received within 15 working days of receipt of decision made by reviewing committee;

3.
Request for Appeals hearing must be sent to:

Grants Administrator's Office

City Administrative Services Building

304 North Church Street

Bowling Green, Ohio  43402

4.
Notification date of hearing must be mailed (certified mail) to complainant within 7 working days of date of receipt of request for an appeal hearing.

E.
All unresolved complaints at the local level shall be forwarded to ODOT for a final decision.

